Electronic Journal of Informatics

The Electronic Journal of Informatics provides a platform for academics and non-academics
to publish their research work. It provides an avenue for promoting a scholarly culture
through research and the exchange of ideas, experiences and insights for personal growth and
professional development. The Journal is open for articles in areas including business and
management, information and communications technology, mathematics and computing
science, tourism and hospitality.

ISSN 2706-8579

Editors

Martin Daniel (PhD) is the Academic Dean & Associate Professor in the Faculty of
Business & Informatics at DWU. He holds a Bachelor’s degree in Information Technology
from the University of Queensland in Australia, a Master’s degree in Information Technology
from the Queensland University of Technology in Australia and a Doctor of Philosophy from
the Divine Word University. His interests include researching and modelling technological
developments (e.g. e-government, e-learning and digital transformation) in Papua New
Guinea (PNG). Email: mdaniel@dwu.ac.pg and mdmartindaniel@gmail.com.

Fiona N’Drower (PhD) is the Head of the Department of Tourism & Hospitality
Management and Senior Lecturer in the Faculty of Business and Informatics at Divine Word
University. Email: fndrower@dwu.ac.pg or fndrower@yahoo.com

Allan Sumb is a lecturer in the Department of Tourism and Hospitality Management, within
the Faculty of Business and Informatics at Divine Word University. He holds a Master of
Tourism from Otago University, New Zealand, and a Master of Research Methodology from
Divine Word University. His other qualifications include a Postgraduate Diploma in
Education from Divine Word University, a Postgraduate Certificate in Higher Education
Teaching and Learning from Divine Word University, a Certificate I11 in Tourism Operations
from Australia Pacific Technical College, and a Bachelor’s degree from Divine Word
University. Email: asumb@dwu.ac.pg

Kosley Wara is the Head of the Business Studies Department of the Faculty of Business &
Informatics. He holds a Master of Business Administration (MBA) from Central Queensland
University in Australia. His interests include researching issues related to Human Resources
Management and Organizational Performance in PNG. Email: kwara@dwu.ac.pg and
kosley.wara09@gmail.com.

Contributors

Authors who contributed articles for publication in this volume of the Journal.



